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DETAILED ACTION 
Prosecution History Summary 

Claims 1-10, 12-15, 17-20, and 22-28 were pending per Applicant's amendment 
5/15/2004 with claims 29 and 30 being withdrawn. 
Claims 31-45 were added per Applicant's amendment filed 5/15/2004. 
Applicant canceled claims 6, 29, and 30 in an amendment filed 6/19/2006 by facsimile 
to William Allen, Patent Examiner, GAU 3625. 

Claims 1-5, 7-10, 12-15, 17-20, 22-28, and 31-45 are pending examination. 

Allowable Subject Matter 

Regarding claim 1: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
system determining customer motivations in an online shopping session comprising 
"means for determining whether the purchased particular product is related to a current 
prime motivator product, wherein said current prime motivator product has been 
identified by the system as the product that caused the requestor to initiate the shopping 
session; and 

means for incrementing in the database a derivative count for the purchased 
particular product or a prime motivator count associated with the purchased particular 
product and labeling the purchased particular product as the current prime motivator 
product, wherein the means for incrementing the database increments the derivative 
count if the purchased particular product is determined to be related to the current prime 
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motivator product, and if not, increments the prime motivator count " as recited in claim 
1 of the instant application" as recited in claim 1. 

Claims 2-4 are dependant from claim 1 and are patentable over the above 
references for the same reasons as claim 1. 

Regarding claim 5: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
method determining customer motivations in an online session comprising "if the 
purchased product is related to a current prime motivator product, incrementing in the 
database a derivative count for the purchased product, 

if the purchased product is not related to a current prime motivator product, 
incrementing in a database a prime motivator count associated with the purchased 
product and labeling the purchased product as the current prime motivator product, 
wherein the labeling of the purchased product as the current prime motivator product 
identifies the purchased product as one that caused the requestor to initiate the 
shopping session" as recited in claim 5. 

Regarding claims 7-9 and 31-32, claims 7-9 and 31-32 are dependent from 
claim 54 and are patentable for the same reasons as claim 5. 
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Regarding claim 10: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
system determining customer motivations in an online shopping session comprising 
"means for determining whether the purchased particular product is related to any prior 
prime motivator product, wherein said prior prime motivator product has been identified 
by the system as the product that caused the requestor to initiate a prior shopping 
session; and 

means for incrementing in the database a derivative count for the purchased 
particular product and a prime motivator count associated with the purchased particular 
product and designating the purchased particular product as a prime motivator product, 
wherein the means for incrementing the database increments the derivative count if the 
purchased particular product is determined to be related to any prior prime motivator 
product, and if not, increments the prime motivator count" as recited in claim 10. 

Claims 12-14 are dependant from claim 10 and are patentable over the above 
references for the same reasons as claim 10. 

Regarding claim 15: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
system determining customer motivations in an online shopping session comprising 
"means for determining whether the purchased particular product is related to a current 
prime motivator product unless the purchased particular product matches a 
subscription product in the customer history, wherein said current prime motivator 
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product has been identified by the system as the product that caused the requestor to 
initiate the shopping session; 

means for incrementing in the database a derivative count for the purchased 
particular product and a prime motivator count associated with the purchased particular 
product and labeling the purchased particular product as the current prime motivator 
product, wherein the means for incrementing the database increments the derivative 
count if the purchased particular product is determined to be related to the current prime 
motivator product, and if not, increments the prime motivator count" as recited in claim 
15. 

Claims 17-19 are dependant from claim 15 and are patentable over the above 
references for the same reasons as claim 15. 

Regarding claim 20: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
system determining customer motivations in an online shopping session comprising 
"means for determining whether the purchased particular product is related to any prior 
prime motivator product unless the purchased particular product matches a 
subscription product in the customer history, wherein said prior prime motivator product 
has been identified by the system as the product that caused the requestor to initiate a 
prior shopping session; and 

means for incrementing in the database a derivative count for the purchased 
particular product and a prime motivator count associated with the purchased particular 
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product and labeling the purchased particular product as a prime motivator product, 
wherein the means for incrementing the database increments the derivative count if the 
purchased particular product is determined to be related to any current motivator 
product, and if not, increments the prime motivator count" as recited in claim 20. 

Claims 22-24 are dependant from claim 20 and are patentable over the above 
references for the same reasons as claim 20. 

Regarding claim 25: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
system for determining customer motivations in an online shopping session comprising 
"means for determining whether the purchased particular product is related to any 
subscription product identified in the customer historyi 

means for revising the customer history to remove the related subscription 
product from the customer history, and 

means for incrementing in the database a prime motivator count associated with 
the purchased particular product, and labeling the purchased particular product as the 
current prime motivator product, wherein the labeling of the purchased product as the 
current prime motivator product identifies the purchased product as one that caused the 
requestor to initiate the shopping session" as recited in claim 25. 

Claims 26-28 are dependant from claim 25 and are patentable over the above 
references for the same reasons as claim 25. 
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Regarding claim 33: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
method of determining customer motivations in an online shopping session comprising 
"incrementing in a database a prime motivator count associated with the purchased 
product and labeling the purchased product as a current prime motivator product, 
thereby indicating that the purchased product caused the customer to have initiated the 
on-line shopping session." as recited in claim 33. 

Claims 34-37 are dependant from claim 33 and are patentable over the above 
references for the same reasons as claim 33. 

Regarding claim 38: 

The prior art of record neither anticipates nor fairly and reasonably teaches a 
system in communication with a network, the network providing access to the system to 
online customers comprising "executable program instructions stored on a computer 
readable medium, the executable program instructions causing a computer to 
increment in the database a prime motivator count associated with a product selected 
for purchase and designating the product selected for purchase, during a customer's 
on-line shopping session, a prime motivator product, said prime motivator product being 
one that primarily motivated said customer to initiate the shopping session" as recited in 
claim 38. 

Claims 39-45 are dependant from claim 38 and are patentable over the above 
references for the same reasons as claim 38. 
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US Patents and PG-PUB 

• Ng (US 6,405,175). Ng teaches a shopping web site allowing submitting users to 
be rewarded for the submission of product and pricing information. Ng, however, 
fails to anticipate or render the above mentioned limitations obvious. 

• Linden et al. (US 6,266,649). Linden et al. teaches collaborative 
recommendations of items to users based on a set of items that are known to be 
of interest to the user. Linden et al., however, fails to anticipate or render the 
above mentioned limitations obvious. 

• Deaton et al. (US 5,592,560). Deaton et al. teaches a system for performing 
retail target marketing based upon a shopping history of a customer. Deaton et 
al., however, fails to anticipate or render the above mentioned limitations 
obvious. 



Foreign Patent Documents 
• Ozawa (JPO 20051 65947A). Ozawa teaches a method for analyzing customer 
attitudes including reasons for purchase and non-purchase of a desired article. 
Ozawa, however, fails to anticipate or render the above mentioned limitations 
obvious. 
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Non-Patent Literature 

• PTO 892 reference U. PTO 892 reference U teaches cross selling and up selling 
to customers based on customer interests. PTO 892 reference U, however, fails 
to anticipate or render the above mentioned limitations obvious. 

• PTO 892 reference W. PTO 892 reference W teaches customer purchase 
tracking with up selling. PTO 892 reference W, however, fails to anticipate or 
render the above mentioned limitations obvious. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to William J. Allen whose telephone number is (571) 272- 
1443. The examiner can normally be reached on 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Mark Fadok can be reached on (571) 272- 6755 . The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800^786-9199 (IN USA OR CANADA) or 571-272-1000. 



William J. Allen 
Patent Examiner 
June 19, 2006 




